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MAKING MONEY VIA VIDEOTEX _ 
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Host Software Guide « Recent Contracts 
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WHO ELSE COULD MAKEA 
VIDEOTEX TERMINAL SO ADVANCED? 


Only Sony, world leaders in videotex technology. 

Our new KTX 1000 Terminal has a host of brilliant but 
simple features to make your life easier and your 
information more accessible. 

It offers more connections, more options, more in the 
way of quality. The first thing you'll notice is an expanded 
10” Trinitron Screen. 

More important, this is the only videotex terminal with 


YET = O an 80-character screen that also 


displays a split screen, making data 
Ss I M r LE * comparison very easy. And because 
it supports secure printing standards, 
you can print out formatted copy. 
You can access a wider variety 
of databases, networks and 
computers with the same ease and convenience you’ve 
come to expect from Sony. 
And you have the facility to send and receive electronic 


mail. Not only by Videotex, but also by linking to ASCII SON Y, 


services like BT Gold. 


You also have the option of VT100 terminal emulation. 7] Phceeinendiene tnformation shout ihe Soap RE IEC. 


All for a price less than that of its predecessor. C] Please telephone me to arrange a demonstration. 


NAME: 
POSITION: 


To discover how the Sony KTX 1000 can improve your 


lines of communication, call Staines (0784) 61468. Or return COMPANY: 
ADDRESS: 
the coupon to Sony Office Automation Division, Sony ' 
POSTCODE: 
House, South Street, Staines, Middlesex TW18 4PE BUSINESS TEL NO: VANO_/88 
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As electronic technologies have generated a revolution in the way 

world financial markets operate, so videotex has played a key role 
in the delivery and use of data. The requirements of the Financial 
Services Act have drawn the intermediaries into the use of videotex fF 
and, at the same time, give customers a one-stop shopping facility for b, 
financial services. The use of data broadcast now brings real-time 
financial information to the user. 


17 


The Videotex Industry 

Association is now entering a 
dynamic phase, to meet the 
evolution of the videotex world. 
Peter Wilde, the newly-elected 
Chairman, outlines the VIA’s 
forward route. 


The versatility of the PC is giving 

videotex a new dimension, with 
a wider user base and increasing 
applications. But videotex will 
have to adapt to a PC-dominated 
world and its implications. 


he Host Software Guide gives 

an updated overview of the 
products currently on offer, their 
characteristics and sources of 
supply. 


26 


Sony has been operating in the UK from Bridgend for 15 
1a years. The combination of Japanese know-how and 
a Welsh endeavour has embedded Sony firmly in the 
= @ British market place and the European Community. 


- L U S Data Broadcast, Local Videotex, Recent Contracts 
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FASTRAK MOVES FURTHER 


Preview expands 
training courses 


sing videotex and _ videotex 

terminals should only be 
marginally more difficult than 
flicking through the teletext pages via 
the standard TV keypad. That has 
been its key selling point since its 
invention in the 1970s. 


But if you are a business user of 
videotex systems the difference 
between being able to use and to use 
most efficiently can be considerable. 
Telephone and computer connect 
charges - not to mention time wasted 
- can soon build up if simple 
procedures are not followed. 


Any company that feels it is not 
getting the best out of its videotex 
terminals or PCs can now benefit 
from a_ recently introduced 
programme of training courses being 
held by Preview Data Systems. 


Preview is a leading supplier of 
videotex terminals and is much 
acclaimed for the on-site service 
provided by its Customer Training 
Department. 


WIDER AUDIENCE 


Until now Preview’s considerable 
experience in training has only been 
available to its customers but the new 
programme of training courses - 
which started this summer - will be 
open to all videotex users, customers 
or not. 


The courses - which cover 
everything from "PCs for the 
Terrified" to "The Complete 
Videotex Editing Course" - run for 
either one or two days with prices 
starting from £165 per day. 
Attendance at each course is 
restricted to a maximum of 10. 


For customer organisations with 
their own training centres, Preview’s 
Training Department can provide 
specialist courses at these centres or 
supply input to existing internal 
training courses. 


Further information is available 
from Preview’s Training Controller, 
Sarah Astles, on 06285 29213 
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INTO LEISURE MARKETS 


FAITIAK | 


Financial Arcade 


ASTRAK, the Midland Bank’s 

value added and data network 
subsidiary, is moving deeper into 
travel and leisure-related videotex 
applications. 


Timsway, a tour operator within 
the Travel Division of Next plc, is to 
use Fastrak for bookings to give more 
than 3,000 travel agents direct access 
to the Timsway range of holidays in 
small and off-beat locations, together 
with any special offers available. 
More than 25,000 bookings may be 
accepted in the first year, according 
to Timothy Tims, managing director 
of Timsway, but the main thrust will 
be to deliver up-to-date data on 
bookings to the travel agents. 


Access to FASTRAK will be 
through a local call to a choice of 73 
points in the UK, or free to users of 
INTALINK, the direct terminal 
connection to FASTRAK for travel 
reservation systems. 


FLAB, Flightlink’s Automated 
Booking System, is shortly to go live 


on FASTRAK for use as a booking 
system for coach transfers. 


The main advantage for travel 
agents, it is claimed, is that the travel 
agent will be able to secure coach 
transfer bookings on the Flightline 
coach services serving airports, 
particularly when dealing with late 
availability flights. A local call to the 
FASTRAK access point gains entry, 
and the mnemonic FLT opens up the 
FLAB data. 


VIEWTICKET, launched by 
Ticketmaster, is now up on 
FASTRAK to make direct bookings 
for theatres, concerts and sporting 
events. 


Following a pilot scheme using the 
200 travel agent sites operated by 
W.H.Smith, the operation . is 
extended nationally to travel agents. 


The videotex presentation enables 
users and customers to view seating 
plans for required events, and select 
specific seats instead of booking on a 
"best available" basis. Transactions 
are confirmed immediately. 


AVIS signs up with ISTEL 


their knowledge of how to sell Avis 
car rental. 


vis Rent A Car has become the 

first car rental company to offer 
its services to travel agents through 
the nationwide Istel network. 


The Avis pages show details of 
Avis rates worldwide, including the 
fully guaranteed, all inclusive UK 
rates. A simple reservations screen 
will process bookings. 


Additionally, Avis is offering a 
training package on the screen, 
enabling travel agency staff to perfect 


"Our experience is that travel 
agents are keen to sell car rental," 
commented Bill Kirkwood, Country 
Sales Manager, Avis UK. Everything 
we do is geared towards making it as 
simple and effective as possible for 
the agent. We will be the first car 
rental company to aid travel agents’ 
sales through Istel, a network which is 
widely used by many of our best 
producers." 
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InView expands 
financial base 


link-up between the Financial 
imes and InView, perhaps the 
leading videotex system for the 
insurance intermediary, will soon 
make available the latest in unit trust 
news and information. 

Finview, the Financial Times Unit 
Trust Information Service, was 
unveiled at the Personal Investment 
Market Show (PIMS ’88, National 
Exhibition Centre, Birmingham, 
June 16-18). 

In addition to offering insurance 
intermediaries up-to-the-minute unit 
trust news, prices and performance 
analysis, Finview provides detailed 
summaries of individual funds and 
daily news coverage of industry 
events such as fund launches and 
regulation changes. 


An easy-to-use guide to the best 
and worst funds is available with the 
regularly updated performance 
tables and individual fund summaries 
offer in-depth details of price, yield, 
size plus past and present 

erformance. Statistical information 
is graphically displayed to assist easy 
assimilation. 


LOCAL RATE 


Finview - accessed via the InView 
network, which is available for the 
cost of a local rate telephone call for 
over 98 per cent of the business 
community - is charged at a 35p per 
minute rate. 


The link-up with the Financial 
Times is consistent with InView’s 
strategy of developing direct links 
with valid industry sources in order to 
provide an integrated news service 
across a variety of subjects. 


For the Financial Times, Finview is 
a logical extension to the growing 


Insurance broker an 


sf), 


clients 


range of electronic information 
products designed to make the 
extensive FT databases available on 
line. The FT is already supplying 
hundreds of financial intermediaries 
with Finstat, an electronic price 
service, and more products are in the 
pipeline. 

Derek Tolman, managing director 
of InView, said: "We are delighted to 
be associated with the Financial 
Times and firmly believe the Finview 
service will provide users with 
unrivalled coverage of the unit trust 
scene. 


"Our intention at InView is to 
introduce a range of information 
services in conjunction with 
independent parties in order to help 
the intermediary meet the 
requirements of the Financial 
Services Act." 


INSURANCE GATEWAYS 


Two ‘firsts’ are among new 
facilities being offered by life 
companies through their Gateway 
connections to InView. 

Equity & Law has become the first 
to add Commission and Policy 
Enquiries to a range including 


From Terminals to Systems 

City. 
agreements with BBC Datacast and a 
number of computer manufacturers, 
the future strategy will be to offer 


ishopsgate Terminals Limited 
has changed its name to 
Bishopsgate Systems Limited. 


The new name reflects the fact that 
Bishopsgate is now a supplier of 
complete systems solutions rather 
than just a designer and manufacturer 
of terminals. 


Over the last few years it has been 
increasing its product range and 
broadening its services. This has 
included offering a systems solution 
for dealing room applications in the 
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Following the signing of 


prospective customers a_ total, 
integrated systems solution with 
increasing focus on the retail sector. 


Bishopsgate is currently increasing 
its standard product range to include 
more powerful terminals and 
workstations. The newly launched 
AVX 100 is the first in a series of 
models to be introduced. 


quotations for Multipension Plans 
and Pension Mortgages as well as 
Unit Price enquiries. 


In addition, General Accident has 
ioneered the use ofa secure printing 
acility across a product portfolio 
including Temporary Cover, Family 


Income Cover, Lifetime Cover, 
Regular Savings and Protection Plans 
such as Kaleidoscope. 


Twenty life companies now have 
Gateway connections in order to 
extend the range of facilities available 
to InView’s user base. 


An Equity & Law spokesman said: 
"Our aim is to extend our data base to 
the widest possible audience and b 
using Gateway connections to link 
with InView we reach a user base of 
over 17,000 terminals. 


"The addition of Commission and 
Policy enquiries to our existing range 
will help users to reduce the 
paperwork required to maintain an 
overall account of policies written 
and commission to be paid. We 
confidently expect these to be 
popular transactions." 


A General Accident spokesman 
added that the provision of a secure 
printing facility with the Gateway link 
was "highly important" in terms of the 
service provided to users. 


He commented: "By utilising the 
link to our mainframes in York, we 
can control the development of 
videotex quotation applications in 
line with our own company systems. 
We are thus able to handle more 
efficiently the necessary changes for 
the Financial Services Act and more 
quickly and easily implement new 
products. 


"Personal Pensions was the first | 


product to be promoted and was ‘live’ 
on InView through the Gateway link 
from July 1.". 
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Thomson development 


Colin Palmer 


Thomson Holidays has announced 

that Colin Palmer is to take on a 
new role with the company as 
development director. 


Palmer, who has held the positions 
of sales director and systems director, 
is the man most responsible for 
Thomson’s highly successful T.O.P. 
videotex bookings system. 


T.O.P. (Thomson Open-line 
Programme) is credited with 
revolutionising the sales of holidays 
through travel agents and firmly 
established Thomson as a text-book 
case of how to use technology for 
competitive advantage. 


Paul Knutson, who has been 
working for Thomson on a 
consultancy basis for the past 18 
months, takes over Palmer’s role as 
systems director. 


D-Mail goes E-Mail 


Cheshire company has just 

announced the introduction of a 

Direct Mail service via Electronic 
Mailbox. 


After considerable research and 
development, the service which will 
be known as "The Electric Postman", 
started in July through Prestel. If 
results continue at the same level as 
those during the development period, 
the company hopes to offer its 
services via other electronic media, 
including FAX and TELEX. 
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SISTEL Service 
| 


Solent Infotech Systems has 
developed __ the public 

information system SISTEL, for the 

Southampton catchment area. 


SISTEL provides access to 
information on a wide range of topics 
including Tourism, Leisure, Travel, 
Sports, and much more. SISTEL 
consists of a network of public 
information points linked to a central 
computer. 


The latest public information 
points have recently been installed at 
the Tourist Information Centre 
(Main Shopping Precinct) and the 
Solent Blue Line Ticket Office 
(Bargate, High Street). 


The point at the Tourist 
Information Centre has been 
sponsored by Southampton Institute 
of Higher Education. 


Other points have been established 
at Ocean Village and Southampton 
University. 


SISTEL is proving popular with 
the general public. "The SISTEL 
database is expanding and clearly 
offers an exciting method of 
providing information" says Richard 
Thomas, Marketing Director of S.I.S 


Steve Edwards, Technical 
Director, commented "The use of 
‘Through The Glass’ keypad 
technology is extremely useful in 


allowing the public to access 
information during  out-of-office 
hours". 


Health care bulletin 


n electronic bulletin board 

system (BBS) for health workers 

and others involved in health 
care, is now on stream from Open 
Software Library. 

Operating from 0942 722984, the 
emphasis is on the training of 
healthcare staff, and full access is 
available after free registration. 

The facilities allow viewing and 
downloading of large text files, 
comprehensive electronic mail 
services and the downloading of free 
software. 

The OSL Health Service BBS is a 
member of the International FidoNet 
Association (Node 2:255/64) and is 


expands 
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Other facilities of SISTEL include 
client online updating of their own 
pages, a message capability, and an 
electronic notice board. 


CITY EARLY BIRD 


pre-market indicator service has 

been launched which calculates 
an index based on the price 
movements of the FTSE 100 shares. 
The service runs from 0730-0900 
hours and gives early traders an 
accurate feel for themarket before the 
FTSE Index opens at 0900. Using the 
same basis of calculation as the FTSE 
Index, the pre-market index is 
updated every minute. The service is 
available from ICV via CitiService on 
the Prestel network or 
ICV-ComStock, the digital data 
serveie. 


"Traders can now get a picture of 
the market trend early in the 
morning," says David Taylor, ICV 
managing director, "and we are 
making the service available to 
professional investors". 


linked to over 4,000 boards globally. 
Additionally, the bulletin board 
participates in several international 
conferences including AIDS 
information, a European HealthNet, 
and Computer Use in Social Service, 
with information being shared 
between the USA, UK, Holland and 
Germany. 

The board runs on an Opus PCII 
Turbo microcomputer with a 40 
megabyte hard disk, working with a 
WS3000 V22 modem for access at 
1200/1200, 1200/75 or 300/300 baud. 


Further details from: Open 
Software Library, 164 Windsor Road, 
Ashton-in-Makerfield, Wigan WN4 
9ES, tel: 0942 712385. 
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TANDATA WINS DUNFERMLINE 


Dunfermline Building Society, 

faced with the task of having 
videotex terminals installed in all its 
branches within a few weeks, settled 
for the Tandata Td4000. "With the 
implementation of the Financial 
Services Act in the offing, we were 
working on a very tight time scale if 
our branches were to be in the 
position of adhering to the ‘best 
advice’ requirement when providing 
clients with insurance quotations" 
explains Dave Ferris, the Society’s 
Data Processing Manager. 


"We had been using a Tandata 
Td4000 terminal for over a year in a 
pilot scheme, accessing insurance 
quotations via BTIS and InView, and 
had been impressed with its reliability 
and ease-of- use." 


The terminals, together with 
printers, were installed in each of the 
Society’s 31 branch offices within the 
time limit of two to three weeks 
specified by Dunfermline - despite 


Date Event 


14-18 Sept 
Ow 


27-29 Sept 


1-3 Nov 


Personal Computer 
Sh 


IBM Systems User 


EDI’88 


the fact that the final date for 
implementation of the Financial 
Services Act was put back. 


Support for the secure printing 
protocols of BTIS’s CEPT and In- 
View’s Streama was another must for 
the Dunfermline Building Society. 
"Before the Td4000s were installed, 
insurance quotations had to be 
obtained through head office which 
was a laborious process. Now, it is 
simply a matter of logging on to the 
appropriate database during the 
interview with a prospective 
mortgagee and pressing a few buttons 
before a properly printed quotation 
can be handed to the customer to take 
away - a far more professional 
approach" continues Mr Ferris. 


The Td4000 offers a full size 
keyboard linked to a colour monitor 
and provides many features to 
simplify the whole process of going 
on-line, retrieving and __ storing 


Location 
Earls Court 


Earls Court 


Queen Elizabeth II 
Conference Centre, 
London 


The Tandata Td 4000 


Organisers 
Mountbuild 


EMAP International 
Exhibitions 


Blenheim Queensdale 


information. There are dedicated 
function keys for many operations 
including printing, storing, 
auto-saving and sending and a 
time-out feature to prevent leaving 
the machine on-line accidentally. 


Details from 
01 487 5831 


01 404 4844 


46 Oct Electronic Displays ’88 Wembley Blenheim Online 01 868 4466 
46 Oct DEC User Barbican EMAP International 
Exhibitions 01 404 4844 


01 727 1929 


1417Nov Computers in the Barbican Blenheim Oline 01 868 4466 
City Conference 

15-17Nov | Computers in the Barbican Blenheim Online 01 868 4466 
City Exhibition 

15-18 Nov ©COMPEC Olympia Cahners Exhibitions 01 891 5051 

23-24Nov __ Electronic Marketing in Connaught Rooms, Spectra Retail Concepts 0734320177 
the Retail Trades London 


Blenheim Online 01 868 4466 


1-2 Dec The European Satellite BAFTA, London 
Communications 


Conference 


Blenheim Online 01 868 4466 


6-8 Dec Electronic Messaging Tara Hotel, London 


Systems 


6-8 Dec Interactive ’88 Brighton Metropole PLF Communications 0733 60535 
1989 
26-28Sept | Datacom’89 Business Design EMAP International 01 404 4844 
Centre, Islington Exhibitions 
(Sponsored by VIA) 
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The Videotex Industry Association 
enters a new dynamic phase. 


When my predecessor, Michael 
Aldrich, became Chairman two 
years ago the VIA was suffering 

from a lost sense of purpose. Under 
his stewardship reform was quick and 
effective. New strategies and 
policies, many of which he was the 
author, are already producing 
substantial rewards, with a clear 
promise of more to come. 


The Association and the Industry 
owe him a great debt for charting the 
path and setting the pace towards 
renewal so admirably. I see my role as 
one of primarily continuing and 
extending this process. Council will 
continue to have Michael’s valuable 
and active involvement, despite his 
expanding business commitments 
overseas. 


The Council 


We are fortunate also to have an 
elected Council which combines a 
remarkable blend of experience and 
vigour. Most of the members are 
leaders of thriving public 
corporations and private enterprises 
in which Videotex plays a prominent, 
but not exclusive part. Their interests 
range from host system supply and 
network services to end-user 
equipment manufacture and support. 
Despite demanding corporate 
responsibilities they give freely of 
precious time and energy to serve, 
with commendable impartiality, our 
Videotex fraternity. 


National Show 


During the past few years, 
sponsoring a national Videotex show 
has been central to the VIA’s 
activities. Building on __ this 
experience, Council is supporting a 
new exhibition and _ conference, 
broadened to encompass those 
elements of the wider 
telecommunications market with 
which Videotex is now inexorably 
becoming merged. 


The objectives are to attract an 
important selection of Videotex 
service providers as exhibitors, and to 
target a related visitor population. 


With a bigger London venue, a 
date change from mid-winter to early 
autumn, and with Videotex still an 
essential ingredient, Datacom ’89 is 
the highlight of the VIA’s 
medium-term promotions. 
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Special Interest Groups 


During 1987 Council identified 
weaknesses in established 
arrangements for promoting and 
regulating two emerging Videotex 
technologies. We took corrective 
initiatives by forming Special Interest 
Groups, composed mainly of VIA 
members but with other interested 
parties participating. 

The Data Broadcast SIG started 
its work in June 1987. It has 
dramatically increased awareness of 
the potential impact of commercial 
teletex and it continues to do so. 


The Pocket Guide which the SIG 
members produced in January last 
was an instant success and the first 
1,000-copy edition was quickly out of 
stock. It will be reprinted shortly to 
meet unfulfilled demand. 


Meanwhile the SIG provides a 
regular forum for on-going debate. 


The first task of the Standards SIG 
was to review the Streama and BTIS 
Videotex on-line printing protocols. 
The aim was to establish whether 
either or both could be made suitable 
for universal application. It became 
apparent that the SIG should also 
address urgently a lack of standards 
for the switching of multiple videotex 
screens. 


This SIG also attracted 
widespread interest with some 20 
regular participants. It has made 
substantial progress. 


A first issue of a Screen Switching 
specification will be published 
shortly. New Videotex printing 
protocols have been defined under 
SIG auspices. Both are suitable for 
use with British public and private 
networks and allow efficient terminal 
designation. The VIA should soon 
be able to recommend one of them as 
a British Standard. 


British Telecom is an active and 
valued participant in the Standards 
SIG. In addition to contributing to 
the main work of the Group, it briefs 
the members on current CEPT 
Videotex deliberations and carries 
authorative views from British 
Videotex suppliers and users to 
CEPT meetings. 


The SIGS offer a large proportion 
of the VIA membership 
opportunities to influence directly, 


Peter Wilde, newly-elected VIA 
Chairman 


and in a very practical way, the 
development of the Industry. 
Council intends to promote further 
Special Interest Groups accordingly. 
Service providers, photovideotex and 
the elusive home Videotex mass 
market are possible subjects. 


Integrated Systems Digital 
Network (ISDN) 


If pressed, most of us might admit 
to some uncertainty about the nature 
of ISDN. 


Yet the ISDN concept is a most 
significant advance and one which is 
likely to have a fundamental impact 
on future Videotex operations. And 
it is close at hand. In the United 
Kingdom, those of us _ outside 
telecommunications development 
are largely unaware of it. Elsewhere 
in Europe, the Videotex communities 
are drawing up invasion plans and 
defence battle fines, 


The VIA is well placed to generate 
some counter-preparedness _ by 
organising seminars in consultation 
with British Telecom and reflecting 
to them members aspirations and 
concerns. 


The International Videotex 
Industry Association (IVIA) 
The IVIA has recently been 


revived and now has members from 
21 countries, all but seven European. 


It is intent on establishing 
‘easily-accessible —_internationally- 
interconnectable network facilities’ 
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on a global basis ‘to stimulate the 
integration of national Videotex 
services’. 


The first conference to be hosted 
by the newly restored IVIA took 
place in Paris in November last year. 
It was a source of considerable 
information and intelligence on 
international developments and 
projections. Some in the USA and 
Australia were of considerable 
interest. 


The VIA has been invited to rejoin 
and to nominate an IVIA Council 
member. This we are doing. 


Membership 


Most established participants in 
the Videotex industry are members of 
the Association. 


However, Council is aware of an 
encouraging rise in the enquiry level 
from new entrants. These have 
already led to an increase in the 
number of members. 


Equally, we are mindful that a 
small number of companies allowed 
their memberships to lapse two or 
three years ago, because they could 


* Data broadcast 
* Standards 


Annual conference 


Coordination of industry standards 


Special interest groups 


not perceive any benefit in continuing 
to support the Association. The 
reasons for this reaction are 
understandable, but VIA 
membership is again of worthwhile 
value and we must try to persuade 
them to rejoin. 


Major Service Provider sectors are 
almost totally unrepresented in the 
Association. Travel and financial 
services contain the largest and 
best-known of these, but there are 
many others with whom the VIA 
could also enjoy mutual advantages. 
We are considering how best to 
engage ourselves with them. This 
could involve an appropriate change 
in the Association’s name. 


Newsletters 


Council has always appreciated 
the value of Newsletters. Clearly they 
help to publicise Council policies and 
VIA activities. Thus they are vital as 


links to and between Association 
members. However, _ their 
ie ts and production is a 
eavy and time- consuming burden 
for Council members. 


Nonetheless, the provision 
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regularly of further high quality 
Newsletters remains a priority action 
and the resources necessary to 
implement it will be applied. 


Finances 


Three years ago VIA finances 
were precariously balanced. 


Expenditure has since been strictly 
controlled and assets built to a safe 
level. 


Although Council plans to simplify 
the subscription structure, the overall 
financial position is now much 
stronger. This will enable us to fulfil 
the measures planned to improve 
communication and to pursue 
activities which are more 
immediately relevant to the interests 
of the Association and its Members. 


The message is that the 
Association is now in good shape 
again. It has the ability to promote 
further expansion of the Industry and 
to achieve a measured progression 
towards the inevitable merging with 
adjacent technologies and services. 
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HIGH STREET SERVICES GRO 


NEW BUSINESS 


Financial services are increasingly 
using retail locations to improve and 
speed up customer services. Peter 
Wilde, Director of Preview Data 
Systems gives the current position of 
videotex at the point of sale. 


Videotex has already had a 
fundamental impact in the High 
Street. 


We can relate easily to the holiday 
bookings revolution. Videotex first 
appeared in many travel shops on a 
large colour screen. This was 
prominently ag and was often 
more a symbol of the travel agent’s 
commitment to technological progress 
rather than a genuine belief in it. 
Condensed to desk top proportions, 
over a few short years it has become an 
indispensable business tool for every 
counter clerk. 

Similar advances in High Street 
financial services are not so apparent. 
Yet they are here and are gathering 
pace. 

The United Kingdom is pre-eminent 
in its use of Videotex as a business aid. 
It is a long-standing position which 
evolved from the original Prestel 
initiative. 

Financial Services specialists were 
quick to follow Retail Travel in 
recognising the benefits of Videotex - 
especially the relative low cost 
communication and easily learned 
operating procedures. 

Early proponents were those 
concerned with currency, share price, 
futures and options movements. They 
now make comprehensive information 
banks readily accessible. The 
frequency of updates is the hallmark of 
each competing service. A wide range 
of analytical and reporting services 
supplement individual price 
movements. The use of colours to show 
status - blue for upward movements and 
red for those going down - is a simple 
but particularly effective attribute. 

Personal credit assessment bureaux 
were also among the first to operate 
with Videotex business technology. 
Their services are supplied to vendors 
who offer credit to customers. The 
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vendor supplies customer details and 
the bureau data bank verifies the 
customer’s identity against the domicile 
specified and reveals any evidence of 
payment default. 
More recently some household 
oods and furnishing retailers have 
introduced Videotex systems to provide 
computerised ordering from their High 
Street branches. 


LIFE INSURANCE 

Life insurance was a late starter in 
Videotex. The first significant 
operations began only in 1983. In 
transaction volumes it is now among the 
leading exponents. 

The relative trading positions of the 
Life Companies and their brokers have 
similar structures to those between the 
tour operators and travel agents. As 
with their counterparts in Travel, the 
Life Companies also had highly 
developed centralised mainframe 
computers 

Friends Provident took the initiative. 
Its Frentel system was its successful 
from the outset and it expanded 
steadily. Perhaps unexpectedly, the 
larger industry counterparts were slow 
to emulate it. 

Third-party entrepreneurs 
recognised the opportunity to steer the 
market. They created bureaux facilities 
for the Life Companies and offered the 
brokers national coverage networks and 
local connection dial charges. 

The bureaux services concentrate on 
premium quotations for life insurance 
products. They now supply quotations 
on behalf of almost all the major Life 
Companies. Customer details are input 
and the bureaux display the results of 
calculations which use rates and 
conditions specified by the selected 
Companies. 

Each Company can specify its own 
input and display formats. However, 
the bureaux offer the brokers standard 
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format alternatives. The latter are more 
popular because they allow the broker 
to select different Companies 
successively and use one set of inputs to 
obtain comparable quotations. 


HOUSE PURCHASE 

A very high proportion of the 
quotations are required for house 
purchase mortgages. 

The displayed calculation highlights 
the interest rates, the pecuniary 
benefits, and the projected monthly 
repayments or payments for interest 
and insurance premiums. Where the 
request is for an Endowment Mortgage 
quotation, the assured profit sum is 
shown. 

The broker can produce these results 
very quickly and easily. Customers are 
often participants and they normally 
find the Videotex display presentations 
so impressive that they do not even 
consider seeking another source for 
their funds. 

More recently, the Companies have 
allowed videotex access direct to their 
own mainframe databases. By this 
means brokers can obtain details of 
existing policies in which they have an 
interest. They can also establish their 
own current commission positions. 

Mortgage progress checks are 
available. These show a broker how far 
the procedure from his customer’s 
initial request for a mortgage to 
acceptance of an offer has advanced. 

Three bureaux were established by 
the mid-1980s and, encouraged by the 
Companies, they provided a measure of 
choice; Datasolve operating over 
Prestel, Inview with the Istel network 
and IBM using its in-house processing 
and communications services. 

From a firm start in 1985, the 
transaction rate had increased rapidly 
from early 1986 and it continued to do 
so over the following two years. This 
was largely due to Endowment-related 
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Mortgages becoming increasingly the 
favoured mechanism for house 
purchase funding. This persuaded the 
building societies and major clearing 
banks, for their subsidiary insurance 
roles, to become bureaux customers 
and to invest in Videotex technology. 
Very few High Street branches are now 
without it. During peak periods the 
quotation rate is approaching 1M per 
month. 


VIDEOTEX PRINTING 

This explosion in the use of 
Videotex-based display services 
stimulated a useful by-product: The 
full-page printing of quotations, the 
contents of which are independent of 
those on the attendant display screen. 

Full page printing gives several 
advantages. There is no practical limit 
to the size of documents produced. So 
any quantity of explanatory and 
conditional notes can be provided with 
quotations. 

Multi-part paper can be used if the 
machines are of the impact type. One 
part can be given to the customer and 
an exact copy retained by the broker. 

Data carried by telephone circuits 
are prone to corruption. Insurers 
require high integrity in the contents of 
financial documents which they 
produce themselves or which they 
sponsor. 

Error detection and correction 
techniques have therefore become an 
essential part of Videotex page printing. 


BROADCAST DATA 

Broadcast data is a new competitor 
to the traditional data networks which 
are derived from British Telecom 
telephone services. This broadcast data 
is business teletext and it is not, of 
course, directly interactive. 

The display format is compatible 
with that for standard Videotex. Thus 
the service allows an originator to 
distribute information with immediacy 
and simultaneously to an unlimited 
number of recipients nationwide. The 
advent of new satellites, which will 

rovide abundant transmitter capacity, 
is shortly set to magnify the scope and 
impact of broadcast data. 


TECHNOLOGY 

This dynamic evolution of Videotex 
in the financial services sector has 
stimulated corresponding 
technological developments. 

They have enhanced overall 
presentation quality by harnessing the 
wide range of fonts such as condensed 
and italic fonts available in modern 
machines. As laser printer costs reach 
affordable levels, their superb print 
quality and low noise operation are 
making them attractive in Videotex 
environments. 

Features in dedicated business 
terminals and in Videotex software for 
personal computers have advanced 
accordingly. Comprehensive 
automatic log-on procedures, off-line 
data entry and manipulation of stored 


data during on-line transactions are 
increasingly standard in new 
equipments and packages. 


REGULATION 

A central provision of the recent 
Financial Services Act requires 
financial institutions, such as building 
societies and banks, to choose between 
offering their own products or those of 
other organisations - but not both. 

One immediate effect is the rapid 
increase in the proportion of brokers’ 
offices which are now being equipped 
with Videotex technology. Another is 
growing interest by those polarised to a 
single range of products to customise 
their Videotex operations towards 
more effective processing of their 
services, especially those which include 
the specialist benefits they expect to 
offer. 

The Securities and Investment Board 
is progressively vetting and approving 
the many thousands of companies and 
others who provide financial services. It 
publishes an approved list and a 
Videotex register of this is available to 
any subscriber of British Telecom’s 
Prestel network. 


FUTURE TRENDS 
The large and growing population of 
Videotex technology in High Street 
locations will not aa ensure continued 
use of existing services, but will promote 
an increasing range and number of 
travel and financial applications. 


PONT BRIDGES THE FINANCIAL GAP 


ith the exception of Prestel 

CitiService (see page 20), the 

average private investor has had 
no facility to obtain in- depth market 
data. No opportunity to analyse 
trends in share prices like the 
professional players. 


But now that gap has been bridged 
by anewcomer on the scene, Pont Data 
Company Ltd. Pont Advantage has 
been launched in Britain jointly by Pont 
Data (a subsidiary of Pont 
International) and Equisys (part of the 
Australian company Syscorp). The 
system is very similar to Market 
Advantage, the successful Australian 
stock market service run by Pont’s sister 
company. But software developments 
have been provided by Applied 
Telematics to enhance the Computex 
Plus facilities to produce the type of 
chart illustrated. 
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Pont clients access the Pont 
Advantage service by direct dial, by the 
Mercury 5000 network or via the 
FASTRAK network using either a PC 
+ videotex software or a videotex 
terminal. 


Clients pay for services used on a 
frame access basis. For example, an 
up-to-the second check on a particular 
share price costs 10p; a company’s 
financial results would cost 20p; access 
to the online news headlines service 
provided by Extel is charged at 5p. 


Arguably the charts will be the 
beneficial element of the 

Pont service. For example, the 
volume chart reveals the number of a 
company’s shares traded over a6 month 
period; the price chart shows either the 
daily highs and lows for a single security 
over a 27 day period or the weekly highs 
and lows for the previous 27 weeks or 
even the monthly figures for a27 month 
period. The normal charge is 10p per 
page. 


Pont Data’s Marketing Executive 
Lori Russen believes that this latter 
facility will prove particularly popular 
with clients, but as its Australian sister 
company has a live Portfolio Manager 
Service and auto refresh facilities, these 
will soon be added to the range of 
services in the UK. The company is 
therefore feeling quietly confident 
about its prospects of success. 
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After the ‘‘BIG BANG”’ — 
the Network Explosion 


The two years since the Big Bang of October 1986 have seen the transformation of 
London’s traditional floor-based stock exchange into the world’s leading international 
screen-based market. Videotex delivery of information was vital in the foundation of this 
new market but direct computer and telecommunications systems also link the market 
participants - so where does the market technology go from here? 


Technology has introduced a new 

type of marketplace into London 
- and into the international equity 
marketplace. In the new screen- 
based market computer links are 
used to collect details of price and 
quantity of individual stocks (over 
3,000 altogether) in which ’market 
makers’ are prepared to trade. 
Investors then view these competing 
price and volume quotations on our 
SEAQ (Stock Exchange Automated 
Quotation) service - most commonly 
using the Exchange’s TOPIC 
videotex service. TOPIC is accessed 
either directly on one of the 10,000 
TOPIC terminals in the UK or via 
TOPICLINE for those organisations 
that wish to use their own computer 
terminals to display videotex 
information. 


In 1986 there were initial doubts as 
to whether such a system could 
succeed. Within days, as the market 
left the physical floor in favour of the 
screen, these doubts quickly gave way 
to questions as to whether the system 
could keep pace with its success. 
Indeed increasing the capacity, speed 
and reliability of the system as the 
market’s turnover doubled - virtually 
overnight - was one of first challenges 
of the new market. 


The success with which the systems 
were enhanced was proved in the 
savage conditions of the global 
market crash when London was able 
to maintain a continuous market 
without any of the trading halts which 
were seen in the other markets of the 
world. 


In 1986 the newly-launched system 
had been embarassed’ by problems 
with the exceptional load of its first 
day. A year later, on October 19, 
1987, those loads were regularly 
surpassed with dramatic peaks in 
trading volumes: SEAQ handled 
106,000 trades (just 27,000 the year 
before) and 169,000 quotes 
(compared to 37,000 at launch). On 
that ’Black Monday’ the TOPIC 
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George Hayter, Executive 


Director of Services at the 
International Stock Exchange 


describes the technology 
which underpins the new 
market and outlines current 
and future developments. 


videotex service received 6.8 million 
requests for information (4.5 million 
on October 26, 1986) and 404,000 
updates compared to 180,000. 


The week of the crash had 
certainly proved the new system to be 
fast, efficient and reliable although 
enhancements continue to be made 
and market peaks continue to test 
them. For example, since the crash 
the two VAX 8600 computers which 
lay at the heart of SEAQ (each 
capable of processing more than 4 
million instructions a second) have 
been upgraded to two VAX 8800s 
with double the processing power. 
The enhanced system has already 
coped with the largest market 
movement ever when, in June this 
year, unexpectedly bad USA trade 
results sent the market into a flurry of 
trading with updates to SEAQ prices 
coming through at more than 1,270 
per minute. 


Further developments in 
communications and computer 
systems are central to the ISE’s plans 
for the market with a comprehensive 
programme of enhancements and 
new systems already underway. 


Access to the market has already 
been greatly enhanced by the 
addition of Market Eye - launched in 
the very week of the market crash - 
which broadcasts comprehensive 
data on UK equities, gilt- edged 
securities and London-traded 
international stocks - supplied from 
the central SEAQ computer facility. 


By using broadcast technology, 


Market Eye overcomes the costs and 
capacity restrictions of traditional 
networked systems. Growth in the 
user population is not linked with 
growth in costs, and regional users 
are served at the same cost and at the 
same time as those who are based 
close to the operations centre. This 
is particularly important as 
increasing the visibility of the 
marketplace to the greatly increased 
number of individual share owners 
across the country is one of key 
priorities of the Exchange. 
Installation itself is simple - requiring 
the user only to have a suitable UHF 
TV aerial. 


Market Eye uses the BBC’s data 
broadcast system and transmitter 
service called Datacast. The Cable 
and Broadcast Act 1984 allowed the 
BBC and the IBA to sell spare 
bandwidth of their TV signals to 
external information providers, who 
may transmit data to Subscription 
User Groups. Datacast exploits the 
unused lines between consecutive 
television frames to transmit 
information. These extra lines, called 
the vertical blanking interval, are part 
of the PAL transmission standard - 
and take up 20 of the total of 625 lines. 
Datacast has been allocated two of 
these lines on each BBC channel and 
hopes to get two more on both BBC 
1 and BBC 2 over the next few years. 


The Exchange buys transmission 
capacity from the BBC and provides 
the financial information from SEAQ 
over a data line installed at the BBC 
television centre, from where it is 
transmitted through the BBC’s UHF 
transmitter network in less than 20 
milliseconds to subscribers all over 
the country. 


Market Eye gives 
constantly-updated information on 
all SEAQ stocks ina series of concise, 
easy to read formats - including a 
consolidated FT-SE 100 index page. 
Up to 50 pages can be programmed 
for customised personal formats - 
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The SEAQ Computer Room 


combining user- selected lines of 
information from throughout the 
services. In particular these can be 
used as carousels of pre-set pages of 
key information revolving slowly for 
general monitoring or point-of- sale 
presentation at Brokers, Banks, 
Building Societies, Accountants and 
other financial advisers. 


A key feature of Market Eye data 
is that it is not formatted before 
broadcast. Instead, the database 
sends updates of data to be stored 
and formatted within the local 
memory rather than from the central 
database, and this provides a page 
response rate of less than one second 
from request. All page updates, 
including those on the custom pages, 
are’immediate’ and noscreen refresh 
is required to confirm a share price. 
A further advantage of this approach 
is that Market Eye can also be used 
as an ‘intelligent’ interactive system 
with facilities such as a limit- minder 
on securities selected by the user. 
Audible and visual warnings are then 
signalled when the price of the stock 
moves outside selected buy or sell 
limits. 


Market Eye shows price 
movements either ’Bid’ or ’Ask’ 
(selected by a single keystroke) or 
mid-price depending on security 
category. A second mid-price trend 
version tracks stocks at two- hourly 
intervals through to the 5pm close. 


Market Eye is only the first of the 
uses of broadcast technology which 
the Exchange is developing. Looking 
only slightly into the future, the use of 
wide-band satellite communication 
links is under active investigation by 
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the Exchange and a new generation 
of workstation has already been 
developed to make the best use of the 
wider range of services and 
information being made available. 


In particular, the Exchange is 
looking to the international 
collection of information and 
distribution of services and the 
strategic communications 
technologies which will need to be 
implemented to allow a wide range of 
networks to feed into the Exchange’s 
network. 


The Exchange has chosen the X25 
communications protocol,used by 
the majority of the European 
financial community, as the basis for 
its data network. New services will be 
based on this network and a fault 
tolerant communications system is 
currently being developed to give the 
network direct access to the existing 
TOPIC system. 


Typical of these new services are 
SAEF for domestic equities and 
SEQUAL for international equities, 
both of which will be operational at 
the beginning of 1989. 


SAEF (SEAQ Automated 
Execution Facility) is designed to 
improve access to the market by 
dispensing with the need for 
telephone contact between dealing 
parties when executing small trades 
for private clients. 


Using SAEF a broker will be able 
to tap a buy or sell order for his client 
into a computer terminal; SAEF will 
then check on SEAQ which of the 
market-making firms is offering the 
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best price, select one of them and 
automatically carry out the deal. 


SAEF will also automatically 
report trades and will link with the 
TALISMAN computer system to 
provide automatic matching of 
bargains. As well as producing an 
automatic audit trail, this will reduce 
much of the delay and difficulty 
currently experienced in settling 
market transactions. Confirmation 
of a trade is notified immediately to 
both market maker and broker by a 
hard-copy print-out. 


SEQUAL is a new online 
international trade matching and 
confirmation service aimed at 
international securities companies 
and investing institutions across the 
world. 


For firms involved in international 
trade, where the failure to match 
deals on occasion exceeds 40%, the 
benefits of the new service are 
immediately evident. By enabling 
firms to confirm trades with each 
other, find out the status of any trade, 
and identify current risks, SEQUAL 
will help reduce the risk of trades 
falling, and give traders vital control 
over their market exposure. 


SEQUAL is also part of the 
Exchange’s long term plans for a 
system of international settlement; 
and work is in progress to determine 
the presettlement details which will 
need to be added to the system. 
Links with other international 
confirmation systems and with 
clearing services, especially in 
America and Japan, are also in the 
pipeline. 
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Citywatch is now airborne 


From its early days with homing pigeons to bring the news, Reuters now 
broadcasts real-time news and data. 


Reuters, like the Stock Exchange, 

was not slow to see the 
possibilities for its own business of 
the developing data broadcast 
(teletext) technology. 


Reuters business is data 
dissemination. It supplies a wide 
range of services both to business 
subscribers and to the news media. 
Information is obtained from around 
115 Exchanges and over-the-counter 
markets, from data contributed 
directly by nearly 2,900 sources in 79 
countries and from a network of 1,100 
journalists, photographers and 
cameramen. 


Currently it distributes this 
information via around 125,000 video 
terminals and _ teleprinters, and 
directly into clients’ computers. 


In order to attract a different set of 
clients - those who require access to 
some of the information Reuters 
gathers but who cannot justify the 
cost of equipment and land line 
charges - Reuters launched its 
Citywatch broadcast teletext service 
last November. 


Citywatch is broadcast over the 
IBA Air Call network. It is a page 
based service (70 in _ all) 
concentrating on the international 
foreign exchange, money and 
financial futures markets. 


Information is taken from a 
number of Reuters services, fed down 
dedicated lines to the Air Call system 
and then broadcast on the national 
TV network. 


Citywatch is designed to meet the 
needs of corporate treasurers, local 
authorities and building societies 
outside the City who need to keep in 
touch with both international and 
domestic markets. But it also has a 
role as a home terminal for market 
professionals who need to monitor 
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international markets out of normal 
dealing hours. 


As well as supplying the 
information, Reuters also supplies 
the equipment needed to receive the 
service. This comprises of a screen 
(from NEC), a __ keyboard 
(manufactured by a _ Reuter 
subsidiary in the States), a controller 
unit which incorporates the teletext 
decoder (developed by IGG) and a 
special TV aerial (supplied by 
Rediffusion.) Reuters will also 
supply a printer if required. 

The Citywatch subscriber is 
offered a choice of up to five 
categories of information within the 
service. A monthly rental fee of £250 
pays for all the equipment and any 
two of the five categories. Each 
additional category is then charged at 
£50 per month. 


REAL TIME DATA 

Is that expensive? Probably not 
when you consider the value of real 
time quotes from around the world. 


A subscriber has real time access 
to International Foreign Exchanges: 
Stock market indices; spot rates from 
Europe; N.America and_ Asia; 
forward rates; exchange cross rates; 
highs and lows of the major 
currencies. 


UK Foreign Exchange: UK 
market indices; sterling cross rates; 
London foreign exchange reports; 
currency futures. 


International Money Markets: 
International indices; a diary of US 
indicators; international — bullion 
rates; US treasury rates. 


UK Money Markets: Money 
market reports; gilt market 
overviews; Bank of England money 
market operations; money market 
rates. 


International Financial Futures: 
Access to the major futures 
exchanges. 


Apart from these five sections, all 
subscribers receive a set of general 
pages covering money news 
headlines, world news headlines, 
sports and weather information plus 
the world times - local times in the 
major cities of the world. 


Two "privileged access pages", 
covering world spot rates and world 
cross rates, provide the most up to 
date quotes available anywhere in the 
world. Consequently these special 
pages carry a tariff of £100 each. 


Other features which make the 
Reuters Citywatch service 
exceptional are the custom pages and 
split screen facility. 


A subscriber can create up to 8 
custom pages to build his own 
composite of indices and rates, giving 
even speedier access to required 
information. 


The split screen facility allows the 
subscriber to split the screen into two, 
three or four zones. Different pages 
can be displayed simultaneously 
while each zone display continues to 
receive updates. 


Both these facilities are handled by 
the controller unit. 


Reuters Citywatch currently has a 
user base of around 60 but increased 
take up - following a major marketing 
campaign by Reuters - seems 
imminent. 


There is no doubt that the service 
brings valuable real time data to a 
new audience at an affordable price. 
There is also no doubt that these are 
the potential hallmarks of data 
broadcasting technology. 
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X communications, a new 

company specialising in 
distributed communications for 
the IBM market place, has 
launched Packet/3270 - an SNA 
PC/Mainframe link which allows 
an IBM PC or compatible to act 
as a remote 3279 terminal via 
inexpensive national or 
international Packet Switching 
networks, 


Packet/3270 uses complementary 
software at both PC and host 
computers, and provides users in 
widely dispersed locations with the 
ability to communicate easily and 
economically, 


Among the important benefits to 
users, Packet/3270 provides 
responsive access to 3270 
applications, using sophisticated 
data compression routines to 
speed-up screen response times, 
Data compression also has the 
effect of reducing network character 
charges by about 35%. 
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The system uses low-cost 
asynchronous modems, and by using 
packet networks is designed to 
produce savings in the order of 50% 
or more over the public telephone 
network. Prices for the system start 
at around £13,000. 


Packet/3270 extends an 
organisation’s existing DP 
environment to remote audiences, 
With a single key depression on the 
PC, a user can execute an autologon 
procedure that dials the nearest X.25 
PAD, logs onto the network, 
connects to the host, satisfies host 
security and then routes to an 
application, operating as a full- 
screen 3279 terminal. 


For the host operator, selected 
applications can be made available 
to anewaudience that might include 
managers, salesmen working from 
home or an organisation’s customers 
and distributors without the cost and 
delay of further program 
development. 
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XCOMM - the company was 
formed by ex-Langton Videotex 
specialists Barry Ashdown and 
Grahame Erskine - is the sole UK 
distributor of Packet/3270. The 
product was originally developed in 
the US by Packet/PC Inc of 
Connecticut where it is used 
extensively by "Blue Chip" 
companies, 

Indeed it was early in 1987 that 
Langton Videotex announced it had 
won exclusive distributor rights for 
the product in the UK. 


XCOMM now intends to build a 
comprehensive product portfolio 
through a combination of 
distributorship agreements and own 
developed products. Electronic 
mail and voice response products 
are planned for the future. 


In addition to software products, 
the company also offers consultancy 
and network design service. 
XCOMM is based in central 
London. 


videotex in france 


an IDATE document 


A document of 150 pages with 
analyses, graphs, charts and press 
reviews giving all you need to 
know on French minitel. 
Published only in English. 


French minitel has become of unique interest to the world. In 1987, 
with 15% of households equipped with this cheap and easy to use 
terminal, with 6000 services offered and with the first public packet 
switching network in the world, France has become the country of 
electronic data messages services: interpersonal communications, 
teleshopping, home banking, online interactive databases etc. In 
1988, with the introduction of the smart card, the potential of 
videotex will multiply. In this IDATE document, we invite you to 
discover all the facts of French videotex. 


CONTENTS: 

. KEY FACTS 

. HOW TO USE MINITEL 

. HISTORY AND LAW 

. THE KIOSK SYSTEM 

. SERVICE AND EQUIPMENT SUPPLIERS 

. USAGE OF MINITEL SERVICES 

. ECONOMICS AND FUTURE PLANS 

. SELECTED BIBLIOGRAPHY AND ADDRESSES 


SAAN DR WN = 


ALL YOU EVER WANTED TO KNOW 


ABOUT MINITEL 
AND NEVER KNEW WHERE TO ASK 
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IDATE 


--$€- ------------------------ +--+ + + ee - - - - -- 


ORDER FORM: Videotex in France: £90 for 1 copy, £720 for 10 copies 
To: Marathon Videotex Ltd., FREEPOST, Twickenham, Middlesex. TW1 1BR. 


I wish to order.....copy(ies) of Videotex in France at the special 
price of £90.00 (Plus £4.00 p&p) 


I enclose a cheque for £...... 

OR, Pleasé débit ny Access/Barclay/Visa ‘Card NO sics ssi sisas avesses os sinke does gaaeanss anmaned avasueaswables amawemaaediecsasmoensiect 
INAIMIE shit sechusins anttinoiie siaweinbisin gos ancesieale namie Ses sewemins sigirsinseosieule astenide amie oitieis diewins enw diaiculsow authajnarlesnnmey emaaiceNaeleancdwetincudeamets 
ADIDIRESS iesicrseis cian saherson oneness parses ae etna sala Sows clcno dopetpaais etalon eviula needles tad dred adie tanwaue mene oamambwedelessenesemedeadanadune os 
iid areptsie epipmsetnad Anpeees aunenins apts doepamendied awademmmaetamts POST GOD EBs secdisd sacsusn seen ces omens teen aaawoonnamsaes eenenhaceaeead 
TE Less tanesis nasansgaun saveuen same onadiananee aumsene teas nediegs ohaadad s TAN ree isis dotssis iccte Ade sian oatolesidelnaiem scineeselseneiesGadaveacwameaceaeh 
SIGNED \ scsscxessmisspeuas usa vens ualenaee wees wiaaaeN euiRNadeee eaeaeeE DATED ios sas sichie'snitiiedotetsinisshisial aceiemieiveeauctGeuincegnastonroneaits 


*Please allow 14 days for delivery 
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Quality is a personal matter at 


Bridgend 


The Japanese have a style of their 

own. Uniquely disciplined in 
behaviour and temperament their 
business acumen and manufacturing 
productiveness have — earned 
accolades the world over. Sony is a 
shining example. 


The company philosophy 
demands that it makes things where 
the market is. In the early 1970s its 
biggest overseas market for colour 
television sets was the US, so it built 
its first overseas plant there. 


Britain was also a big market so it 
decided to manufacture here as well, 
establishing a plant at Bridgend, 
South Wales, in 1973. That unique 
combination of Sony know how and 
Welsh endeavour was a success from 
the start and the last 15 years have 
seen the company grow and develop 
rapidly. 


Production of its Trinitron colour 
TV sets started in 1974. By 1981 it 
had made a half million; by 1983 the 
one million figure was reached. 
Production of printed circuit boards 
and key components started in 1975; 
a colour TV tube plant started 
production in 1980. 


The projections for 1988/89 are 
for the production of a half million 
colour TV sets with three quarter 
million for 1989/90. As much as 70% 
of production will be for export - 
Europe, Hong Kong, Australia and 
New Zealand being the main takers. 
Indeed, in the last 15 years of 
Bridgend production, Sony has 
received two Queen’s Awards for 
Export achievement, in 1980 and last 
year. 


Currently 1,500 people are 
employed at Bridgend turning out 32 
different models of finished 
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Ario Morita, Chairman of Sony Corporation and the Vice Lord-Lieutenant of 
Mid-Glamorgan, Mr George Williams, at the 15th anniversary in Bridgend. 


products. That includes the current 
videotex models, the KTX 1000 and 
KTX 1430. 


Walking round the assembly lines 
at Bridgend one begins to 
understand how Sony has gained its 
reputation for supplying quality 
products. Everyone is a quality 
controller at Sony! Everyone feels 
responsible for his or her part in the 
production process. Suggestions on 
how to improve the operation are 
solicited and well rewarded by a 
management department that 
openly ‘mucks in’ with assembly 
workers. It is difficult to spot the 
divisions of labour in fact, as 
everyone wears a blue overall - 
everyone is part of the same team. 


Teamwork, pride and the active 
participation of all in the running of 
the company continue to result in the 
production of quality products from 
Sony at Bridgend. Indeed the plant 
counts faults in terms of (PPM) parts 
per million. The current rate of only 
48 PPM is very impressive when you 


consider that the plant handles four 
million components a day. 


Sony’s reputation for quality TVs 
also applies to its videotex range. 
Over the years it has produced eight 
models of videotex terminals 
beginning with the KTX 1400, the 
innovative (and most successful) 
KTX 9000 and currently the KTX 
1000 and 1430. Bridgend is currently 
rolling out around 80 of the latest 
models per day. Unlike the TVs the 
CRTs (Cathode Ray Tubes) for the 
videotex terminals are brought in 
from Japan. Unlike some videotex 
terminals, Sony’s models 
incorporate special high resolution 
monitors as opposed to ordinary TV 
boxes. 


So how does Sony fare in the UK 
market for dedicated videotex 
terminals? Lee Wood, Sony’s sales 
and marketing manager in the UK, 
has no doubts. "We remain market 
leaders", he says claiming between 
27% and 29% of the share. "In the 
past it has been as high as 31%", he 
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continues, "around the time of the 
building society boom. We enjoyed 
major sales of our KTX 1420 in that 
period. But since then there has 
been a slight decline in unit sales 
though our projection for this year is 
for a slight increase." 


We will leave the likes of Philips 
and Tandata to argue about overall 
market shares, but there is no doubt 
that Sony has the lion’s share of the 
travel market’s demand for videotex 
terminals. Between 50-60% of 
Sony’s videotex output each month 
goes into travel, according to Lee 
Wood. That gives Sony about 40% 
of the market for videotex terminals 
in Travel. 


The travel industry’s adoption of 
the videotex format played a major 
role in keeping the videotex industry 
alive during the early 1980s. The 
momentum in the industry is now 
directly due to the explosive growth 
in the financial services sector. 


Banks, building societies, 
insurance brokers, financial advisers 
and others are now competing 
fiercely to offer the best advice and 
the best locations for our money. To 
provide the best service requires 
instant access to the latest details of 
finance-related products. Insurance 
intermediaries (which includes all 
those listed above) in particular 
need to provide instant lists of 
competitive insurance quotes to 
increase their chances of an 
on-the-spot sale. With the insurance 
companies getting together to 
provide that facility through the likes 
of Istel’s InView and BT’s BTIS 
videotex services, the scramble to 
instal videotex terminals in the High 
Street branches has provided a much 
needed filip for the terminal 
suppliers. 


"Thank God for insurance," says 
Lee Wood. "It is a significant factor 
in our achieving sales targets and 
that must go for the videotex 
software companies as well. 25-30% 
of our business per month is now in 
the finance sector - mainly through 
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preview Data Systems - where 
videotex has become strategic." 


Sony’s current strategy in the 
videotex market place recognises a 
demand for flexibility from business 
users of videotex systems. Its 
recently introduced TARSC ‘front 
and back office system’, aimed 
particularly at the travel trade, is an 
example. TARSC allows the 
automatic transfer of _ sales 
information from counter top 
terminals (either the KTX 1000 or 
1430) to the back office for 
processing (typically an IBM PC, AT 
or XT). 


"A multi-user environment is 
essential when bringing sales and 
back office together," says Lee 
Wood. "It allows clerks to input 
booking information while at the 
same time allowing branch 
management to produce invoices or 
management reports." 


TARSC - which can support up to 


Sony TARSC links the sales counter 
and back office to improve 
transaction processing and control 
over business. 


30 terminals and is currently 
installed in 30 locations - uses 
software developed by Sony (UK) at 
its base in Staines, Middlesex. 


Another of the features of the 
KTX 1000, emphasising its 
flexibility, is that it can be easily 
upgraded to receive data broadcasts. 
Does Wood see Sony placing greater 
emphasis on _ data broadcast 
products? "We have all got to keep 
an eye on data broadcasting," he 
says, "but the market is still young. 
When the real applications are 
found, however, Sony, with its large 
customer base, will be in a good 
position." 


But Wood does not believe the 
applications in the travel sector are 
apparent, unlike one of Sony’s 
competitors, Registrator Industries. 
Registrator - in conjunction with 
Horizon - has just launched a hybrid 
videotex/data broadcast terminal for 
travel agents which stores (and 
updates via broadcast) holiday 
information from Horizon. Wood 
asks: "Are travel agents going to 
invest in another piece of equipment 
just so they can receive a broadcast 
of Horizon holiday information 
which will probably be out of date by 
the time the clerk wants to book 
anyway? We think not. In fact the 
trend in travel would seem to 
indicate a desire for direct 
connection to videotex systems 
rather than access via the PSTN." 


In general terms, Wood believes 
that the market for videotex will 
remain small. "The market will not 
increase appreciably just because 
you reduce prices," he says, a clear 
dig at Computique and its recently 
launched range of low cost videotex 
terminals. What is for sure is that 
Sony will continue to produce high 
quality products whatever the 
market size. QC is key to its business 
strategy. It has established Sony’s 
pedigree in the UK over the last 15 
years. If videotex is around in 
another 15 years, Sony will doubtless 
be among the leaders. 
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BROWN’S SET 


STANDARD 


For PC to Mainframe Links 


Do you need to offer, low cost, secure, dial- 
up communications with your mainframe? 

Are you looking for the terminal 
emulation package that sets the standard 
for ease of use and speed of 
communication? 

Brown’s DN3270 is the standard for error 
free communication between mainframe 
and remote PCs. 

DN3270 offers many unique features 
including host addressable printing at the 


PC, asynchronous connection and dial-up 
speeds of up to 18,000bps! 

Priced to appeal to any business needing 
to communicate with a large number of dial- 
up users, DN3270 is the standard by which 
to judge other solutions. 

Make sure DN3270 is part of your 
communications policy. Whatever 
business you are in, for further information 
fast, call today on 01-852 3299 or clip 
the coupon. 


Please give me details of The Standard in 3270 emulation and communication. 


Name: 
Position: 
Organisation: 
Address: 


Postcode: 


Telephone: 


IBM Processor Type: No of Remote Sites: 


Brown’s Operating System Services Limited 

St Agnes House, Cresswell Park, 

Blackheath Village, London SE3 9RD 

Telephone: 01-852 3299 Telex: 893149 BROWNS G 


A member of the Great Universal Stores Group 
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PCs give a new lease 


of life for videotex 


Barry Ashdown, Managing Director of X.Comm, a 
supplier of PC to mainframe communication 
products looks back ....... and forward 


I: is now over a year since I left 

mainstream videotex. I remember 
the sadness of parting with an old 
friend mingled with the excitement of 
new opportunities. Was there life 
after videotex ? 


In my eight years at Langton I 
witnessed the birth of a new industry. 
Iremember the heady days of the late 
seventies when Prestel and others 
were forecasting millions of terminals 
in people’s homes by the mid 80’s. (It 
is ironic that teletext has achieved 
almost exactly the penetration that 
was forecast for videotex, whereas 
videotex has achieved less than 10%). 
In those days videotex was seen as a 
consumer information and shopping 
medium which had little relevance to 
business. 


By 1980 we saw the first serious 
business use of videotex. Those 
private viewdata systems were first 
implemented on free-standing mini 
computers. This was fine for small 
information systems, but videotex 
was increasingly becoming a 
transaction processing medium. In 
order to achieve this, the mini 
computers had to be connected as a 
front-end processor to a company’s 
mainframe. This was often a difficult 
marriage as the equipment 
frequently came from different 
vendors with diverse operating 
systems and languages, while the 
application programming had to be 
split across two machines of 
imcompatible architecture. 


The next step was the mainframe 
solution, which did away with the 
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mini computer altogether. Thus was 
born Langton’s PIII videotex system 
for IBM mainframes, which has gone 
on to become market leader in a 
number of countries around the 
world. 


Today, I see a small resurgence of 
freestanding videotex information 
systems. However, this time they are 
on PCs rather than minis. Bulletin 
Boards and local council information 
systems are typical examples. The 
mini computer is also fighting back. 
Watch out for systems where the mini 
computer does all of the videotex and 
communications processing but the 
programming and control functions 
are moved up to the mainframe. The 
videotex mini then becomes a "black 
box" which may never need to be 
"opened" or understood. 


The greatest achievements of 
videotex are its user productivity and 
the easy user interface. In the early 
seventies the teletype was able to 
connect into almost any make and 
model of computer, although the 
command language needed on each 
computer varied enormously, even 
within one manufacturer’s range. 
Videotex overcame this by defining a 
presentation image and command 
structure that could be driven from 
any host computer with the 
appropriate software. It is interesting 
to note that some people nowadays 
would go so far as to say that IBM has 
just re-invented videotex. IBM call it 
S A A - Systems Application 
Architecture. The aim of SAA is to 
provide a consistent presentation 


image and command language across 
a range of different computers. 
Sounds familiar! 


The markets and applications for 
videotex are well known. Travel, 
Insurance, Automotive, Banking and 
Building Societies have all used it to 
good effect. The majority of these 
applications were for communicating 
with independent third parties, who 
may need to deal with more than one 
supplier. There have also been a 
number of successful intra-company 
applications in retail and sales force 
communications. Here an 
organisation has total control over 
the technology it uses and has 
typically chosen videotex because of 
its simplicity and ease of use. 


Videotex has not been without 
some failures and shortcomings 
during its lifetime. I remember the 
international standards debate 
raging for several years with the 
English, French and Germans 
promoting three different formats. 
All three have survived, so system 
vendors wishing to _ trade 
internationally must support these 
multiple standards. = Videotex 
printing has been a "can of worms" for 
several years. The Videotex Industry 
Association Standards Special 
Interest Group is still trying to 
reconcile two incompatible printing 
standards and lay the foundation of a 
single system that can be enhanced in 
the future. 


With the increased use of PCs as 
videotex terminals, file transfer is 
becoming an important requirement. 
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The choice is between Online Bulk 
Update with its inherent 
unsuitability, or a derivative of one of 
the printing protocols, which were 
intended for file transfer but have 
hardly ever been used for such. While 
I am all in favour of a privatised 
British Telecom, I sometimes recall 
the days when, as a state monopoly, it 
set de facto standards to which 
everbody else would conform. 


So what of the world outside 
videotex - what is it doing and where 
is it going ? Well its a PC dominated 
world out there; PCs as dumb 
terminals, PCs as __ intelligent 
terminals, PCs as PCs! Single user, 
multi user, across local area and wide 
area networks, the price 
performance of a PC is so much more 
favourable than a dumb videotex 
terminal. For under £1,000 today, 
you can buy a full function PC with a 
20 Megabyte disk drive, floppy disk, 
colour screen and modem. For 
another £100 you can add a videotex 
software package to degrade it to a 
videotex terminal! 


Working, as I do now with PC to 
mainframe dial-up communications, I 
find that clients in the IBM 
community require a standard set of 
features: 


@ Interactive 3279 terminal handling 
with full colour support and a 
configurable keyboard which can be 
Set to a sites standard layout. Using 
the standard 3270 layout avoids 
re-writing existing applications 
which is always a costly overhead 
with videotex. 


@ SNA Host addressable printing with 
the facility to run the PC printer as if 
it were a mainframe departmental 
printer. File transfer capabilities, 
including the transfer of binary files, 
such as new releases of PC software. 

@An IBM _ compatible API 
(Application Programme 
Interface). With an API the user can 
run complementary processing 
programs, designed for co-axially 
attached PCs. Examples are IBM’s 
PS/PC and GDDM Graphics or 
third party electronic mail or virtual 
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disk products. 


From a communications point of 
view there are three main 
approaches: 


@ Host end protocol conversion. This 
is treating the PC as an ASCII 
terminal, in an almost identical way 
to videotex. This approach also 
suffers from the same line noise 
problems and the character Async 
traffic is unsuitable for carrying 
across X.25 networks. 

@ Sync cards in the PC, which make 
the PC appear to the mainframe as 
a 3274 cluster controller with the 
ability to run multiple sessions. The 
downside is that you have to use 
expensive Synchronous modems for 
dial-up and under-use precious 
ports on the IBM 37X5 controller. 
Again you are unable to make 
sensible use of the X.25 networks. 
The third solution is to carry the 

error checked SNA conversation out 
to the PC across Async and X.25. This 
provides similar facilities to the Sync 
card, but without the need for a board 
in the PC or the Sync modems. It uses 
software on the PC, communicating 
through an ordinary Async modem 
dialling an X.25 network. 


X.25 networks offer dialup access 
both nationally and internationally. 
Charges are distance independent 
and connection is made simply by 
dialing a local PAD. As indicated 
earlier, character echoing across 
X.25 is not to be recommended, not 
least because the echo of each key 
depression takes some seconds to 
display on the user’s screen! To 
efficiently use X25, the presentation 
facilities of the 3270 screen must be 
handled locally on the PC; in this way 
cursor moves, character echo and 
screen editing are genuinely "local". 
(IBM calls it DFT - Distributed 
Function Terminal). The PC then 
has a page level conversation with the 
host using an error checked block 
mode protocol. Response times can 
be further improved by using data 
compression techniques. 


"Ah, but what about user 
friendliness", I hear you say. The 


answer is that it can be just as friendly 
as videotex but can also be tailored to 
the needs of your target audience. If 
your users are going to be familiar 
with PC/DOS, then you may want 
your communications to appear like 
alocal PC program. If your users are 
mainframe DP staff then you would 
present your information as a 
standard 3279 terminal. By using the 
API on the PC it is possible not only 
to run complementary processing 
applications, but also to present the 
conversation to the user in a way that 
is quite different from the actual 
communication that is going on with 
the mainframe.In terms of call setup, 
this is just as easy as videotex. One key 
depression will load the software, dial 
a PAD on the X.25 network, logon to 
the network, select the host system, 
logon to the host and present the user 
with an application menu. There is no 
longer anything unique about the 
simplicity and friendliness of 
videotex. 


How will videotex fare against this 
upsurge of communicating PCs over 
the next few years?. Videotex will 
continue to hold its share of the 
market for third party 
communications and for new 
applications which are targeted at 
users who already have videotex 
terminals. However, there will be 
some erosion in banking and 
automotive, where the added power 
of the PC can be brought into play for 
offline working and data file transfer. 
For sales communications and retail 
type of intra-company applications, I 
believe that videotex has passed its 
peak. Most new sites are choosing 
PCs (often portables) in preference 
to videotex. They would only load 
videotex software on the PC if they 
wanted to get into a specific videotex 
service. So is there life after 
videotex? Yes there is, if you can 
adapt to live in a world market 
dominated by PCs. A world where 
PCs are doing the things that videotex 
does well, the things that videotex 
does badly, and a whole range of 
things that videotex does not do at all. 
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VIEWDATA — SUITE 


Viewdate AMSTRAD PC1512 
lus & 


IBM PC AT 


versions to follow 


@ Complete local Viewdata system @ Includes Prestel terminal emulation 

@ Very powerful yet easy to use e@ TTNS 40/80 column terminal emulation 
@ Create and modify your own databases e@ Autodials with DTI and other modems 

@ Uses CET FIF format for databases @ Send and receive text files 

@ Over 500 frames on PC1 @ Save frames to Jotter file 

@ Cut, copy, paste, window operations @ Colour / black and white printout 

@ Extended cursor for column entry @ Carousel for free standing demonstrations 
@ Word wrap @ Free Modem cable to DTI modem 

@ Show all control codes 


Network version also available 


53, Besselsleigh Road, Wootton Tel 0865 736488 
Abingdon, Oxford OX13 6DX 


—- 
aD 
DISC INTERNATIONAL LIMITED 


WHY NOT CALL ON OUR VIDEOTEX EXPERTISE 


Some of DISC'S Products: 


VIEWBASE — Interactive videotex — powerful, C RETAIL/EPOS — A comprehensive range bene- 


PRODUCTS fiting from DISC’s long retail 
pedigree. Applications include: 


flexible, easy to use. Standards 
include: 


GEES ASCII 
EEEEEN 


CJ DISC TUTOR — Thecomplete computer managed COMMUNITY — Community Information at your 


learning system [:=#=== == INFORMATION __ fingertips 24 hours a day 


Comprehensive systems supplied including full systems design, 
project management, installations and training 


QUR PRESTIGIOUS CLIENT BASE TESTIFIES 10 QUR QUALITY AND COMPETITIVENESS 


Sheila Beale 
To discuss your DISC International Limited Tel: 0823 335292 
requirements contact: , 40/41 St James Street Telex: 46568 DISC G 
Taunton, Somerset TA1 1JR Fax: 0823 332104 


Sales Performance System 

Prestel Supplier Link 

High Resolution Graphics Branch Communications 

Photovideotex + 

ELECTRONIC — Provides displays of High 

— Electronic messaging — any- NOTICEBOARD Resolution Colour Information 
where, any time screens 


SOFTWARE GUIDE 
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COMPANY PRODUCT SOURCE OPERATING PRICE 
SYSTEM RANGE 

APAK Viewpak APAK AMDOS on O/A 

0707 334575 GEAC minis 

Apricot Computers Apricot Viewdata Apricot MS-DOS O/A 

021-456 1234 

Applied Telematics Computex, Applied VMS From £10,000 

0892 45178 Computex Plus Telematics 

Aregon International IVS-3 Aregon VMS O/A 

01-831 7536 

Alcatel/Bell Syntex Bell VMS O/A 


0323 237 1717 


Browns Operating Systems VIP EVS/38 Browns Primarily MVS___ From £9,000 
01-852 3299 or DOS/VSE per annum 
Brainstorm Computer Brainstorm Viewdata Brainstorm UNIX From £20,000 
Solutions System 
01-281 4411 
CAMS Computer CAMS Videotex system CAMS MS-DOS, From £500 on 
Management Services VMS, OS3, PC, £5000 on 
09905 6331 OS 1100 mini 

on Sperry 

Xenix, etc.. 
DTA Computer Systems DTA-Videotex DTA UNIX, Xenix, From £3000 
01-390 4681 VMS 
Datapoint UK Videotex System Datapoint Datapoint O/A 
01-459 1222 proprietary 
Data Processing Viewaccess Data Processing UNIX From £2400 
Installations Installations 
0491 578470 
ee ee 
Datasolve Themis Datasolve, GCOS on From £18,000 
0932 785566 Honeywell Honeywell 

MS-DOS 
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COMMENT 


Developed by UK distributors of Canadian GEAC 
systems. Can be used as a front-end system to existing 
mainframe applications or stand alone. Also supports 
80 col transmission. Clients include: Highland Leasing, 
Lloyds Bowmaker. Available also on DEC-VAX. 


Modified version of Metrotel software for Xi and Xen 
systems. Typical small system videotex. 


Modular design incorporating standard videotex 
features. A market leader developed by Viewtext of AT. 
Optional extras include keyword access to frames, word 
processor link, email. Computex Plus is the enhanced 
version of Computex. Recently used with BT’s photo 
videotex system. Other clients include: Marks and 
Spencer plc; Midland Bank. 


Early leader in videotex software. Runs on DEC minis. 
IVS-5 is a more sophisticated UNIX based system 
developed in conjunction with AT+T. Aregon now 
more involved in the financial systems sector. 


A range of versatile videotex products developed by 
Bell Runson DEC VAX and STRATUS computers. 
Mainframe Connection tool, application programming 
interface and enhanced CUG Management. More than 
50 syntex systems installed across Europe. 


VIP for IBM mainframes. Offers a wide choice of 

videotex system and network options with VIP — 

integrated with existing data processing applications. 

Generally used with the famous Browns Box. EVS/38 

for system/38 users. Option of a Gateway Manager 
_ feature. Clients include. Kay & Co. 


Early system for UNIX user. Supports different terminal 

and network types. Facility to link with UNIX 
| applications software. Incorporates powerful system 
| management functions. 


Seah ia tr a 

Own versatile product from PCSA to VAxXes, 
' CAMS provides turnkey service and application 
| development. Clients include: Peabody Trust (see Local 
' Government feature); Cow and Gate; New Spiral 
_ Housing; Gloystarne Distribution. 


Features include full compatibility with Prestel 
standards, electronic mail, search facility and traffic 
analysis. Appears as videotex product on Norsk range. 
Under UNIX/Xenix employs Oracle or Informix 
database software. 


Option for clients of major US networking 
computer company, notable for ARCNET network. 


a aie EE a a eee 
Developed by DPI for NCR mainframe application, 
now available for much smaller Unix systems. Clients 
include CIS, BCC. 


Runs on full range of Honeywell minicomputers. 
System features include keyword access, interactive 
response, gateway and mailbox. Derived from Thorn 
| EMI internal system, but now one of the leading 

minicomputer-based systems. Well promoted by 

Honeywell. 
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THE 
VIDEOTEX 
REVOLUTION 


Second edition now published 


‘““.. The Authoritative volume on videotex”’ 
(Alan Simpson: Communicate) 


“.. excellent book” (Kevin Cahill: 
Computer Weekly) 


“It’s all here ... a useful sourcebook 
(David Raitt: Electronic Publishing 
Review) 


‘... recommend this nicely produced 
paperback (Ken Knight: Langton Videotex) 


BUY YOUR COPY NOW AT A SPECIAL PRICE OF 
£13.00 (Normally £14.95) 


PHONE: 01-891 1155 OR 
FAX YOUR ORDER TO 01-891 1885 


MARATHON ULDEOTEH 


SEE NEXT PAGE 


SOFTWARE GUIDE 


COMPANY PRODUCT SOURCE OPERATING PRICE 
SYSTEM RANGE 
Datavision Telesystems Datavision Host PVS Datavision MS/DOS £995 
0908 663681 Telesystems BBC, Acorn 
proprietary 
DEC VAX VTX DEC VMS O/A 
01-831 8282 
DISC International Viewbase DISC Pick on £5,000 — 
0823 335292 McDonnel £40,000 
Douglas, Prime, 
IBM, GA, 
Ultimate etc 
Envoy £3,000 — 
£15,000 
Tutor £5,000 — 
£40,000 
DM England Miracle DM England VMS on DEC c £8,000 — 
0734 699777 Viewdata RT 11 RSX-11M £10,000 
Evets Computers VIDTXT Evets EDX O/A 
0332 363981 
GPT Datasystems Videotex 36 GEC OS400 From £15,000 
01-953 2030 
Howell Associates Kaleidoscope Howell AS/400 — From £15,000 
0272 741240 OS/400 (Licensed by 
DG — AOS/VS _ user numbers). 
VAX — VMS 
IBM UK SVS/1 IBM MVS DOS/VSE O/A 
0256 56144 CICS, EDX 
ICL Bulletin ICL VME, TME Quarterly 
0344 424842 licence fee from 
£897 
Intercom Data Mistel IDS VAX VMS From £10000 
Systems Invex Systime £25000-£50000 
04862 26951 Computers 
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Small host system on BBC or Acorn pak, primarily in 
support of company’s public access systems. 


Easily integrated into a complete office automation or 
data processing system. Supports DECs PC range, 
VT100 and VT200 terminal access as well as Prestel and 
NAPLPS compatible terminals. Many other third party 
software systems using DEC hardware base. 


Update of ‘live’ databases to track events as they 
happen. Fast system development timescales with full 
' prototyping and amendment facilities. ‘Ad-hoc’ 

enquiry facility to allow users to analyse, list and 
display data. 


, Messages created and amended quickly. Monitors who 
has and has not seen message. 


Centrally controlled management information system. 
Menu-driven courseware creation. Networked videotex 
solution. 


Complete private system with links to DP system 
from major DEC systems house and consultancy. 


- An IBM Series/1 package. Supports 40/80 col modes. 
Keyword, email, bulk update and gateway features. 
Supports NAPLPS terminals. 


_ Originally developed for BT’s Prestel system. Features: 
- Unlimited page storage, modular expansion, high level 
security, bulk update. Used by Italian, Australian, 
_ Malaysian, Austrian, Dutch, New Zealand and 
Singapore national PTT’s for public videotex access. 


Successful second generation, software-only package; 

multi-level security, fully interactive (any CLRE 

language and Powerhouse). Gateway, sophisticated 

editor, bulk-update, keyword, CUGs and messaging 

included. Full EDI support. Clients include: Dutch 
-Govt., Clerical Medical, N.Z. Parliament, Page & 
Moy, Norville Optical, British Meat & Livestock 
Commission. 


SS” ie 


 Series/1 Videotex System (SVS/1) can be configured to 
support up to 32 concurrent users and from 5,000 to 
350,000 frames. Allows access to host mainframe data. 

Supports NAPLPS as well as Prestel standard terminals. 


* 


Successful mainframe product. Prominent in Local 
government. Uses Window facility to give videotex 

| access to corporate mainframe files. Other features 
include key word. Clients include: Berkshire County 
Council, Toyota, Prestel gateway. 


| Applications range from frame databases of 
| information to sales information access and directory 
enquiries. Recent enhancements include enhanced editor 
and upgraded mailbox. Over 70 Mistel installations 
| worldwide including Schering Agriculture and Electronic 
Yellow Pages. Invex allows connection of different 
users and networks to applications and databases and 
terminal types. 
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SOFTWARE GUIDE 


COMPANY PRODUCT SOURCE OPERATING PRICE 
SYSTEM RANGE 


Langton Videotex Pill Langton IBM £50,000 — 
01-892 9165 £80,000 


Link Associates PVS Link DX10, DNOS £12500 
0494 784922 


Metrotel Viewdata Metrotel PVS Metrotel PC DOS £3450 
Systems MVIEW Plus MS-DOS £199 
09274 28573 


Micro Scope Videotex/38 Micro Scope CPF From £20,000 
0628 33221 Maivis BOSS, From £10,500 


MicroVis BOSS/VOS From £5000 
GEnvis AOS/VS £31,000 
Harvis VOS From £12,000 
Modcomp Viewtracs Modcomp MAX IV, 
0734 786808 Viewmax MAX 32 


Novus Systems Sliqtel Novus BOSS From £30000 
Technology 
0483 69933 


ROCC Computers CVS ROCC WMS-V O/A 
0293 31211 


SD SCICON Accent Systems VMS From £30,000 
0252 622161 Designers 


Thorn EMI Business Thorntel TEBC VME From £8100 
Comms. 
01-351 2192 


UNISYS Videotex 1100 UNISYS 1100 From £20000 
01-965 0511 


Vicorp Air Call Betex Vicorp Guardian From £20000 
Videotex Wic.L. MPE, UNIX 
0582 699177 


Viewdata Systems Alpha-Vision Viewdata AMOS + D/OS From £7,000 
01-930 4884 Systems 


Univision Unix From £3,000 
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operating and processing strategy. Features: email 
option, built in security facilities, application interface 
for real time transaction processing. Clients include 
City of Birmingham and Nestlé. 


Originally developed by Mars Group Services. Runs on 
a TexasInstrument 990. Clients include: Johnson and 
Johnson. 


| Low cost videotex system for IBM PCs and other 
micros. Prestel compatible with up to 8000 frames, up 
to 16 users, CUGS, email and editing software. MVIEW 
Plus is the single port option. 


Number of software products adding videotex potential 
to different ranges of minicomputer hardware — MAI, 
Harris, Data General and IBM. Clients include: 
Thomson Holidays, Thomas Cook. Unix based 
version available. 


Flexible package running on Modcomp’s classic range 
of mini computers as a front end system to mainframes. 
Clients include: Stock Exchange, British Airways. 


An integrated videotex/communications package. In use 
worldwide. Major application areas include travel and 
finance. Clients include: British Airways, Philips and 
Drew. 


Fast, interactive applications. Transparent access to 
mainframe applications. Menu driven, high level 
_application language. Market areas include motortrade 
(Ford), utilities (British Gas), retail (Philips). 


DEC VAX is a typical host for a complete videotex 
system. Features include applications independent of 
terminal standard; applications development 
environment; networking and excellent support. Over 
300 man years development on the product. Clients 
include: Istel, Intasun and various banks. 


“First videotex package for ICL computer systems. 
| Features include: keyword search, email, access to non 
i videotex files for interactive processing. Existing users 
‘include: Northamptonshire County Council, Securicor. 
| Acts as a videotex front end system allowing user access 
to acentral computer. Offers all international standards 
and supports an interface to Mapper. 


Betex is a family of related network software whose 
flexibility, speed and stability provide a unique 
environment for development of sophisticated 
customised network applications. Vicorp is an 

international leader in provision of high performance 

network solutions for corporate and public systems. 


Free text retrieval. Multi way access to frames with 
. dynamic menu-creation. 


Flexible access to existing databases. Clients include: 
| .1.C.C. and Softnet 
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Offers integration of videotex into the mainstream 


UNIVISION 


UNIX BASED VIDEOTEX 
HOST SYSTEMS AND 
SOFTWARE 


Our established private Viewdata systems have 
been enhanced with new features, and are 
available in new environments. 


i Univision now runs on 386 based PC’s, 
under the 386/ix version of UNIX. 

@ Our host software now supports Viewdata, 
80 column ASCII or PC access (with colour). 

i We can now offer Viewdata under most 
variants of the UNIX operating system, with 
interfaces for many database and 4GL 
products. 

@ Our DYNAMIC MENU GENERATOR can 
completely remove the need to manage 
menu and routing pages. 


UNIVISION ee ALPHAVISION 
2s AVAILABLE FROM 
Viewdata Systems Ltd 
13 Pall Mall 
London SW1Y 5LU. 
Tel: 01-930 4884 


INDEX TO ADVERTISERS 


NEXT ISSUE 


Brown’s Operating System 


Services erat aes 
DISC International 31 SURPRU LAY RUT. CAL 

: CLASS OF USE:1, INSURED Al 
lower Ameociates a5 £50 VOLUNTARY EXCESS, BLMC_ 
IDATE 24-25 AREA 1,GROUP A-,COMP,AGE ; 
MVL Publications 19 INITIAL POINTS ac 

DISCOUNT FOR £50 VOL .EX 
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Communications 13 
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Philips Business OBC GROSS PREMIUM (75 PTS) 


Systems DISCOUNT FOR N.C.D. 
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. i The impact of videotex on the insurance sector to 
ol lla 7 bring customers, brokers and the Life Companies 
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Videotex Industry a 
Association 12 An update on data broadcast - the current position and 
Viewdata the players. 
ee = The latest guide to communications software. 
Whittle Systems 31 


REGISTER NOW 


(Please 


Business/Industry tick) 


VIDEOTEX VIEWPOINT is available on subscription and is aimed at senior personnel in U.K. Aariculture 
organisations concerned with videotex, teletext and cabletext and related technologies as 9 


ron 
manufacturers, producers, or users. Banking, Finance, 
: Building Societies 
[row | | First -neme —_ ‘nit Central Government | 
Job title iil Computer Services 
Company Ld Construction 
LJ | Education | 
Insurance 
ee a | pe 
FCS a aa VE EC (| [ce O  ( boca Gorerrnnt t+ 
- Manufacturing 
4 elephone number | | l | | | Il Motor Trade — 
Signature Date Other Public Services 
Videotex Involvement (Please tick all relevant boxes) Pharmaceutical 
Viewdata [] System Supplier (J) Bureau Operator [.] Publishing 
Teletext [] System Operator [] Equipment Retail & Distribution 
Cabletext [] Information Provider [J Manufacturer Travel 
Business User [] Software [] Retail/Rental Other 
Consultancy [] (please specify) 


If you wish to receive VIDEOTEX VIEWPOINT, take out an EIGHT issue (2 year) subscription for only £15.00 (U.K.) or £28.00 (Europe 
and overseas). Please tick box [J 

Cheques should be made payable to Marathon Videotex Ltd, or charge to your VISA card no 
or Access/Mastercard M0 ..........scsssssssssssesssessessceess TOt The SUM: Of Brvcssncocsaucesrrepinenvesst 
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THORN EMI 


Business Communications 


ADVANCED SGETWARE BRINGING YOU 
AND SYSTEMS yiewaata 
DEVELORMENT 

TEAMS 
HENICATED 


jes ; jf +} . 
ar eslp eed ent Wilee riaiae PVE eiatia pats 
MELD SERVICE 7 ae 


HELP DESK - 
THORN EMI RENTAL SALE 


What other yiewdata 
company otfers you 
SO many points of View? 


Call Mark Scott on (062882) 2181 to find out. 
THORN EMI 


Business Communications 


Bas Paes 
HSAs 


Highfield House, Foundation Park, 8 Roxborough Way, Maidenhead, Berkshire SL6 3TZ. Tel: (062882) 2181. Fax: (062882) 2865: Telex: 846941 


PHILIPS 


_____ Philips Financial Systems 


Philips: Business Supplies _ feos 


____ Philips Dictation Systems 
__ Philips Customer Services 


~__ Philips Insurance Systems 


~___ Philips Telephone Systems ; 


_Philips Word Processing Systems 
Philips 23 Proc =e Systerns_ 


VIDEOTEX 


MANY ORGANISATIONS ARE 
GLAD THEY TOOK A CLOSER LOOK AT 


Our unrivalled leadership in Videotex is exemplified by the 
host of companies using Philips systems today — Halifax Building 
Society, Midland Bank, Barclays Bank, Abbey 
National, Thomas Cook, Bass Charrington 
and Austin Rover, to name but a few. 
Now we're setting an even hotter pace 
with the introduction of two new Viewdata 
terminal systems and raising our presence 
inthe exciting world of data broadcasting. 
Philips are opening up opportunities for 
a much wider range of applications 
than ever before —from freight 
forwarding 
to motor 
dealerships and from smaller office to 
home-based sales representative use. 
When you take a closer look, the 
Philips 115 is remarkably versatile. You can 
use it for Viewdata or as a general 
mainframe terminal. What is more, because 
it is also remarkably inexpensive, it’s just the 


PHILIPS VIDEOTEX. 


job for home use or as a second terminal in the office. 
When you take a closer look, the Philips 130 offers you 
everything you might ever need in an executive uigeatox 
terminal. More power. Larger memory — it = 
stores up to 99 pages. Plus superb carousel [fe 
and data preparation facilities. Yet its Fe 
well-designed keyboard makes it 
simplicity itself to operate. 
Take a closer look at what 
Philips Videotex can do for you 


| Name 

| Position 

| Company — 
| Address 
| 

| 


Post Code ee TS), oa 
To:’Philips Business Systems, Elektra House, Bergholt Roa 
Colchester, Essex CO4 5BE. Tel: 0206 575115. 


VAN 08/88 


d, 


